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ABSTRACT

The study aimed to develop online performance assessment for Rambhai Barni
Rajabhat University’s lecturers by filling form, calculating, approving and reporting assessment
score as well as studying its efficiency and satisfaction. The research was divided into two
parts: 1) development of prototype of online performance assessment by spreadsheet
program for computing assessment score according to Rambhai Barni Rajabhat University’s
regulations on standard of academic workload, performance requirements and assessment
method of lecturer, assistance professor and associate professor and professor in B.E.2566
and 2) development of spreadsheet prototype of online performance assessment by web
application by HTML, CSS, and PHP languages with MySQL database. The online performance
assessment was examined by two sets of questionnaires including 1) questionnaire of system
efficiency for validity and convenience and 2) questionnaire of users’ satisfaction assessed by
41 users from executive and lecturer levels in all faculties in the university who were

selected randomly for testing the system.
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It was found that 4 aspects of the efficiency on the online performance assessment

system, namely, function requirement, usability, security, and performance, were at a high

level (X:3.63, SD=0.90) and 3 aspects of the satisfaction of the users on the online

performance assessment system, namely, working performance, system process, and

function performance, were at a high level (X:3.83, SD=0.82).
Keywords: Efficiency and Satisfaction, Performance Assessment for Lecturers, Online

Performance Assessment System
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